
Claims  Main  Menu 
Option  1 

Options 

            Key  or Speak 
 NPI 
 PTAN 
  Last  5  digits  of Tax  ID 
  Medicare  ID Number 
  Last  Name,  First Initial 
  Date  of Service 

         Provided by  IVR 
  Claim Status 
 Redetermination/Re‐

 Opening Status 
  Claim  Control 

Correspondence 

           Redetermination/                  Claim Details                Claim  Control                 
            Re‐Opening Status   Date  Services Rendered             Correspondence 
             Key or   Speak ICN   Procedure Code   Completed Date 
  Date Received  Modifier  Pending 
 Status   (Reversed,  Pending,   Submitted Amount   Not Received 

 Dismissed  or Upheld)   Approved Amount 
  Reversal Reason   Denial Reason 
 Upheld   Decision  (Affirmed,  Rejected  Reason 

 Withdrawn  or Complete)   Dup Remit 
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Financials 
Option  2 

                Key  or Speak 
 NPI 
 PTAN 
  Last  5  digits  of  Tax ID 

            Provided by  IVR 
  Payment Floor  Amount 
  Last  3 checks 
  Payment Offsets 

                     Payment   Offsets        
  Payment  Offset  Reference Number 
  Payment  Offset Amount 
  Next  Payment Offset 
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Eligibility 
Option  3 

                  Key or  Speak 
 NPI 
 PTAN 
  Last  5  digits  of  Tax ID 
 Medicare   ID Number 
  Bene  Last  Name,  First Initial 
 DOB 

                               Provided   by IVR 
  Managed  Care  Benefits  and  Dates  of Coverage 
  Second Payer 
  Part  B Benefits 
  Benefits Sub‐menu 
 Incarceration  Info 
  Medicare  Diabetes  Prevention Program 
  Part  A Benefits 

             Benefits   Sub‐menu     
 Hospice 
  Skilled  Nursing Care 
  Home  Health Care 
  Pneumonia Vaccine 
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Duplicate  
Remittance 

      

Option  4 

            Key or  Speak 
 NPI 
 PTAN 
  Last  5  digits  of Tax  ID 
 Medicare  ID  Number 
  Bene Last   Name, First  Initial 
 

                              

DOS 

    Provided  by  IVR 
  Duplicate  Remittance  Advice  by  Check Number 
  Duplicate  Remittance  Advice  by  Medicare  ID Number 
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 Redetermination 
Process 

Option  6 

 Website 
Addresses 

Option  7 

Provider  Workshops   or 
 Top  Ten  Submission 

Errors 
Option  8 

Agent 
Option  0 
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